MINUTES OF OAKLANDS SURGERY 

PATIENT PARTICIPATION GROUP MEETING

HELD ON FRIDAY 5TH FEBRUARY 2010 

Present:
Doreen Francis






Caroline Tebbutt





William Tomkins (Acting chairman)




Joan Davis




Mary Larcombe
June Reber

Sue Warren (Oaklands)

1. Apologies for Absence

Apologies had been received from Sheila Kamdar, Dr Kamdar, Ken Hawkins, Edna Bowden, Irene Tearle, Christine Clark, Jane Greenfield, Pamela Holmes and Avril Osborne-Taylor.
2. Minutes of Last Meeting

The minutes of the last meeting were agreed with the group.  

3. Action Arising From Last Meeting

1. The CCPCC lift doors have now been adjusted.

2. Lighting surrounding CCPCC.  Edna Bowden has spoken to a local counsellor and as a consequence lighting had been improved.

3. Security surrounding CCPCC.  A letter had been sent from Ken Hawkins (Chairman PPG) to Chief Inspector Davies (Canvey Police) highlighting the situation of youths hanging around the neighbouring area.

4. Practice Leaflet
A draft updated Practice Leaflet was passed to the Group and any comments asked for. I

t was suggested that the Time To Learn information section should include where to go if the Surgery is closed. The review date on the front page of the Practice Leaflet to be clearer.  Action Sue Warren

JD expressed concern that there was no member of staff available when the Surgery was shut at Time to Learn sessions.  SW explained that these dates were set up by the Primary Care Trust to allow for whole surgery training.

SW will reissue Practice Leaflet with amendments.

5. Central Canvey Primary Care Centre – Official Opening
The official opening of the CCPCC will be held on 19th April 2010 at 10.30.  The Patient Group were asked whether they would be interested in helping out with the arrangements, however, they wanted more information on the opening before making a commitment.  Action Sue Warren- to provide further information via letter

6. Patient Comments

The Oaklands Surgery comments box had revealed 3 comments from patients.  One indicating the poor attitude of reception staff, another querying the length of time they had been left waiting for their consultation and another asking if, when the Practice is closed, repeat prescription forms could be left in the PCT reception.

7. Performance Framework

The annual visit from the PCT had been completed on the 26th January 2010 and the report had been received into the Practice.  Overall the Practice had performed well with just a few minor actions to be completed before the end of the financial year.

8. Tier 3 Service

The Tier 3 Pilot Service (Saturday Walk-In Clinic) was due to come to the end of the pilot period at the end of April, however, following evaluation it is likely to be extended.  The Patient Group were all in agreement that this service was a good idea.  ML suggested that the Saturday 5 hour slot allocated for Tier 3 should be extended to a ’24 hour’ walk in clinic for patients.

9. Practice Based Commissioning 

a. Urology Tender - The tender was still under review with the PCT.

b. Surgical follow up – patient engagement – deferred to next PG meeting

10. GPAQ Results
SW explained the results from the recent questionnaire.  Overall the survey results were good and there had been little change from last year.
11. AOB 

None.
12. Date of Next Meeting 

Wednesday 12th May 2010 at 7.30pm
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