
Minutes of Oaklands Surgery Patient Participation Group Meeting 
Held on Wednesday 12th January 2011

Present:
Mary Larcombe



Irene Tearle



June Reber



Chris Clark



Joan Davis



Jane Greenfield



Dr Mujahid



Sheila Kamdar ( Practice Manager)



Sue Warren (Minutes)
1 Apologies for Absence

Apologies were received from Doreen Francis, Caroline Tebbut, Bill Tomkins, Ken Hawkins and Edna Bowden.   Avril Osborne-Taylor and Pamela Holmes have decided to leave the Patient Participation Group and the group wished them well for the future.  

2 Minutes of Last Meeting

It was noted that Teresa Springett was missing from the list of attendees from the last minutes.  SW to amend minutes accordingly.  In future SW will email minutes to PG members who have access to the internet, however, hard copies will also be available if preferred.

3 Patient Group Constitution
SPK asked PG members for their suggestions on a Patient Group Constitution for Oaklands Practice.  She asked them to search the internet for any relevant information which can be brought to the next meeting.  This will be fully discussed at the next meeting due to the absence of PG members at tonight’s meeting.

4 Patient Leaflet – Approval 

The Patient Group approved an amendment to the Patient Leaflet.   Removal of:  “Also please note that we reserve the right to refuse registration if we have doubts about your N.H.S. care entitlement status, and we may require further proof of identity”.  
5 Practice Based Commissioning
a. Urology

The Practice was now able to offer a Prostate Assessment Clinic in Oaklands Surgery run by Dr Mujahid under the NHS.  The contract was awarded for a one year pilot and allowed for 1 new and 1 follow-up appointment per patient.  Positive feedback had been received from patients.  All PG members agreed this was good for the community of Canvey.

b. Ultrasound – Abdominal 

Ultrasound is now available to patients who need an abdominal scan.  Feedback from patients is good.  All PG members again agreed that this was good for the community.
6 Performance Framework Outcome

The Practice had their Performance Framework Outcome assessment in November 2010.  Overall the Practice did well with just 2 minor action points to be completed before 31st March 2011.

7 Comments Box

There was one comment in the box.  The comment was from a patient who was partially-sighted.  She found it difficult to read the Jayex Board.  Due to patient confidentiality it was decided that the Jayex Board is the best possible means of calling patients in for their consultations but the Practice would pursue new ways of informing partially-sighted patients of their consultation.  At present reception staff, when approached by a partially-sighted patient, offer to let the patient know when they are called if the patient makes them aware they are partially-sighted.
8 AOB

a. Provider of Additional Services – Carpel Tunnel Bid

Under any willing provider the Practice has tendered a bid to provide a Carpel Tunnel service in the community.  Extra clarification had been sought from SEE PCT before the process moved on and SPK will bring further feedback to the next meeting.

b.
Family Planning

2 GPs were undertaking training to provide sub-dermal contraceptive implants.  There was a possibility that the Practice would be able to offer a full family planning service in due course.
c. Disabled Facilities CCPCC

JG enquired why a drop-kerb had not been installed in the pavement at the CCPCC car-park allowing access for people in wheelchairs?  SPK pointed out that the PCT was not responsible for the drop-kerb as it was outside the barrier, however, the council did not think that it was their remit to take responsibility for it either.  It was suggested that the PG collectively write to the council and see whether there was anything that could be done. JG would also write as a patient directly to the council.  In the meantime SPK would discuss it with the PCT at the next Premises Management meeting later this month.  Action SW
d. SPK informed the Group that the Practice had worked normal opening hours on Christmas Eve and New Years Eve.

e. JG suggested that the Patient Leaflet could possibly be sent out to patients who did not attend on a regular basis so that they were kept informed of changes within the Surgery.  SPK said due to financial constraints it would be impractical to send the leaflet out to all patients, however, she would explore the possibility of advertising the practice services in alternative ways.  Action SPK
9. Date of Next Meeting

The next meeting would be held on Wednesday 30th March 2011 at 7.30pm.
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