Minutes of Oaklands Surgery Patient Participation 
Group Meeting

Held on Tuesday 19th July 2011

Present:

Mr K Hawkins 

Mrs S Kamdar

Mrs D Francis

Dr M Kamdar

Mrs T Springett

Denise Pepper (minutes)
Mrs J Reber
Mrs C Clark

Mrs J Davis

Miss Osborne-Taylor

Mrs J Greenfield

1
Apologies for Absence

Apologies had been received from Mary Larcombe, Caroline Tebbutt, Irene Tearle and Sue Warren.

2
Minute of last meeting

The minutes from the meeting held on 6th April 2011 were agreed – no further comments.

3
Patient Group Constitution

Document read aloud by KH, spelling to be amended and document signed by KH and SK as agreed by all.
4
Feedback from Island Practice Managers
Sheila discussed the 3 responses.

There was discussion at the Consortium for a Patient Group which may be formed in the future.  SPK will keep Patient Group informed.
5
Extended Hours and Tier 3

From 01/04/10 to 31/03/11 approx 18 clinical hours have been lost due to bank holidays and Time to Learn sessions.  
SK proposed that the hours are made up over Saturdays with pre-bookable appointments starting from January 2012.

Patient Group thought this would be beneficial to patients providing that all GP’s agree.
6
Practice Based Commissioning
MKK discussed:

Urology:
Awaiting results of impact on referrals to hospital


Discussed community clinics and referrals from other practices

Ultrasound:
90-95% of patients get scanned within the practice

This has reduced the number of Gynaecology referrals to Hospital

Pilot Scheme:

Integrated Services in the Community (East of England) for Rheumatology and Pain Management.  Possible that private companies will make a bid in all areas except Leigh-on-Sea.
PCT will be seeking consortium/practice Patient Groups for opinions? – to be discussed as and when further information arises.

7
Comment Box

No comments had been left in box.
8
AOB

a) Behaviour of patients – via telephone and face to face
Option requested:
Notice in reception – informing patient of one written warning before de-registering.
KH – notice would not be read by patients, suggested putting a notice on the prescriptions

· all agreed this was to be actioned

KH – suggested a notice using the Essex Police crest, stating ‘Inappropriate behaviour will not be tolerated’ to be placed within the Practice may be effective.

· all agreed this was a good idea

· Essex Police to be contacted for permission

Practice Policy for members of staff being abused:
· Conflict Resolution training for all staff

· Discussed that Managers take over when frontline staff feel threatened

Notice in Newsletter
- informing patients of practice policy re: behaviour
- Letters to be sent when patient are abusive

b) Disabled Kerb

Letter received stating that the kerb is nothing to do with the council

Suggestions:
Go to local papers



Petition



Speak to local councillor (Central Ward)



Write to Town Council (Dave Blackwell)

ACTION -  Letter from Patient Group to the Town Council (KH to sign)
c) Waiting Room

A patient has indicated that they are going to complain to PCT re the lack of space available in the Practice waiting room for wheelchairs/disabled.  When the waiting area is busy the patient indicated that it is degrading to be pushed into a corner surrounded by patients.  There is one space where a chair has been removed so that a wheelchair can be placed.
The waiting area is inadequate for the number of patients attending the Practice.

SPK indicated that the PCT was aware of the situation regarding concerns re the waiting room before the centre was built.  The Practice has on many occasions made the PCT aware but to date after more than 2 years no progress has been made as to a solution.  The group feeling was that considering the amount of taxpayers money that had been spend on the building, the waiting room area for the Practice is inadequate from the point of view of seats available for patients.

d) Walk-in Clinic affecting availability of normal appointments

It was mentioned that a wait of over 1 week for an appointment was reported.
MKK – The walk-in clinic does affect the availability of normal appointments, however we can not predict the number of walk-in appointments and holidays can also affect availability.  Majority of the time we can satisfy appointments within 48hrs.
e) On-line Appointments for Nurses

SPK advised that this is not possible on-line due to the varying lengths of appointment times.
f) Cracks within the building

These will not be fixed by the PCT at this time.
Advised to write to PCT if patients have concerns.
g) Thank you

Oaklands staff were praised for their hard work in particular Jane Blom, Lynne Massingham and Andrew Clark.
Date of next meeting:
11th October 2011

Attending next meeting:
Dr Prasad (to be informed)
