
MINUTES OF PATIENT PARTICIPATION GROUP MEETING

HELD ON TUESDAY 11TH OCTOBER 2011

Present:
Doreen Francis 


Caroline Tebbutt 


Kenneth Hawkins (Chairman)



Teresa Springett



Irene Tearle



Joan Davis



Sheila Kamdar



Sue Warren - Minutes


Dr Kamdar

1 APOLOGIES FOR ABSENCE

Apologies were received from Mary Larcombe, June Reber, Jane Greenfield.  
2 MINUTES OF LAST MEETING

The minutes of the last meeting held on 19th July 2011 were correct and agreed.

3 PATIENT GROUP CONSTITUTION 

Due to a typing error the Oaklands Surgery Patient Group Constitution was re-signed by Ken Hawkins and Sheila Kamdar in the presence of the Patient Group.

4 DROP-KERB – CENTRAL CANVEY PRIMARY CARE CENTRE

Ken Hawkins updated the Patient Group on the drop-kerb issue.  CPBC had been in contact with the Practice to notify them that the work will be completed.  They would be in contact with organisations within the Castle Point area and see whether they would be willing to make a donation towards the cost of providing the drop-kerb. The Town Council had received 2 estimates from builders and the work was due to be started in the next 2/3 weeks.  
5 COMMENTS BOX

Two comments had been received.
a. Long wait in reception to see a doctor.  Regrettably, patients may incur a wait when coming to the surgery.  This may be caused by urgent cases taking priority and unforeseen circumstances.  Unfortunately, we do not have further details of the patient concerned to find out exactly what happened on the date in question.

b. Telephone Switch-Over Time.  The surgery is open until 7.30pm for routine appointments, however, the telephone system is switched over at 6.30pm and the Out of Hours service takes over.  

6 AOB

a. MKK informed the Patient Group that ‘Practice Based Commissioning’ had now been renamed to ‘Clinical Commissioning Groups’. 

b. The Rheumatology Department at Southend was looking to improve patient experience and they were looking to provide clinics in the community, possibly at the Central Canvey Primary Care Centre, the satellite clinic in Long Road, or other available premises.
c. MKK had received a letter regarding the renegotiation of the contractor who provides transport for patients to secondary care.  MKK outlined the current arrangements and asked the PG whether they had any suggestions as to how this service could be provided.  Suggestions were that private contractors could be used, taxis, Thames Ambulance.  If any members of the PG had further suggestions please inform either MKK or SPK as soon as possible so that they may report back.   MKK will keep the Group informed of the outcome in due course.
d. SPK informed the Group that patients are advised to contact the Practice and let them know whether they are caring for patients so that alerts can be put onto patients records.  
e. Learning Disability Health Check appointments depend largely on when clinicians are available.  The Practice does try to accommodate patients and a variety of appointment times

are offered.

f. SPK informed the Group that the PG representation had not been achieved.  Suggestions were to hand out leaflets to patients, post messages on website, emails or SMS messaging to reach a wider audience.  In addition Oaklands are looking at setting up a Virtual Patient Participation Group using email to communicate with patients.
g. SPK was setting up extra flu clinics over the next few Saturdays to ensure all patients who meet the criteria receive their vaccines.  The clinics would be multi-functional and patients who need to have their BP, weight etc monitored would be able to at these sessions.

h. Due to bank holidays the Practice needs to make up extended hour time.  This will start in January.

i. The Practice is looking to recruit a new GP and a nurse.  Interviews will be taking place over the next few weeks.

7 DATE OF NEXT MEETING
Thursday 12th January 2012.  This meeting will be held at the Oysterfleet Restaurant.  Further details to follow.
MEETING CLOSED
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