Minutes of Oaklands Surgery Patient Participation Group Meeting
Held on Wednesday 6th April 2011 

Present:

Mr K Hawkins (Chair)


Mrs C Clark

Mrs D Francis



Mrs S P Kamdar

Mrs J Davis




Dr S N Rai

Mrs J Greenfield



Mrs S Warren (Minutes)

Mr B Tomkins

Mrs M Larcombe

Mrs T Springett
1
Apologies for Absence

Apologies had been received from Irene Tearle and Caroline Tebbutt.

2
Minutes of Last Meeting

The minutes from the meeting held on 12th January 2011 were agreed.

3
Patient Group Constitution

A draft Patient Group Constitution was discussed amongst the group.  Items which needed to be included were:

a.
Chairman – (Ken Hawkins) with a floating Chairman in his absence to 
be voted in on night.

b.
Secretary (Sue Warren) 

c.
Limiting the number of members to 14 excluding Oaklands staff.  

It was suggested that the Group meet possibly once a year with other Patient Groups located on the Island to discuss common issues.  SPK would explore this idea with other Practice Managers and report back to the Group in due course. Action SPK 

It was suggested limiting the time in office to 5 years, however, after discussion it was decided that this would be impractical.  Gaining new members was a problem.  Adverts were placed in a prominent position in main reception, on the website and in the Patient Leaflet to gain new members.  Patients do not seem to want to get involved.  

SW to produce Patient Group Constitution for next meeting.

4
Walk-In Emergency Clinic
As from 4th April the Surgery had changed the times of the Walk In Emergency Clinic and the amount of doctors running the clinics.  This is being evaluated to see whether Drs and patients benefit from the new system.

SPK reported that DNAs were on the increase.  She was exploring the idea of putting graphs up in reception to emphasise to patients how much time is wasted on non-attendances. 
5
Disabled Facilities at CCPCC

JG reported that she had written to CPBC regarding the lack of drop-kerb facility at CCPCC, as yet she had not received a response.

SPK and SW met with Cllr Ray Howard and Trudy Bragg from CPBC in March 2011.  All present were in agreement that a ‘drop-kerb’ was needed.  Cllr Howard had informed SPK that the cost would be in the region of £750.00 to fit.  However, due to economic climate there it was unlikely that there would be any money available to spend from the Council.  Cllr Howard was looking into getting the work funded by using other money possibly from disability groups.  PG awaiting further response from Cllr Howard. 
6
Carers

A discussion took place as to ways of identifying carers within the Surgery.  It was suggested that articles were placed in the local paper, on prescriptions and on the Jayex Board.  A connection with schools may benefit identifying young carers.  Also liaising with our Learning Disability team – Sonia and Terri Martin.  Action SPK
7
Practice Based Commissioning

a.
Ultrasound – this seemed to be running successfully with many more clinics being initiated in the community.  Feedback was good.

b.
Urology BPH Service – Appears to be running well with positive feedback.
c.
Carpel Tunnel.  The Practice had tendered for a Carpel Tunnel service in the community.  This will be up and running in May 2011 and will be held in Canvey.  MKK and MIM will be training for accreditation to perform CT along with Dr Spooner who already performs CT.

SPK asked the group what procedures they would like to be held in Canvey.  Items below:

a.
Occupational Therapy

b.
Dermatology

c.
Epilepsy Clinic

d.
Warfarin Clinic

e.
Rheumatology

f.
Ophthalmology

g.
Minor Injury Clinic

8
Comments Box

N/A
9
AOB

a.
ML suggested that the comments box be placed in a more prominent position to enable more patients to make suggestions or comments on the surgery.  Action SW/SPK 

b.
On-Line repeat prescriptions were changing from 4th April 2011.  All repeats are to go through SystmOne instead of through Oaklands Practice.  Patients need to register at reception to use the new service. 

10
Date of Next Meeting

Wednesday 6th July 2011. 
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