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Practice Leaflet





There is a Practice booklet available that contains information and suggestions that you may find useful. 





Saturday Walk-In Clinic





Due to patient demand the Saturday walk-in facility at Oaklands Surgery for patients who have an urgent primary care need on a Saturday will continue. Patients do not need to be registered with a GP and do not need to book an appointment.  The hours of opening are 10.00am-3.00pm.  The walk-in service is not for patients with non urgent, routine or long term conditions.  
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Patient Group


If you have any comments regarding the Practice which you would like to be brought to the attention of our Patient Group please place your comments in our Silver Patient Comment Box located in reception.  The Group meet approximately 3 monthly to discuss Practice issues and feedback suggestions for improvement and experience of patients generally.





Diabetic Drop In Centre – Central Canvey Primary Care Centre – Every third Thursday


Please phone 01268 686000 for further information





Essex Ultrasound in Partnership with Oaklands Surgery


Ultrasound is being performed at Oaklands Surgery for the benefit of South East Essex patients.  The service includes diagnostics and ultrasound for Gynaecology, Abdominal and Urology investigations.


NHS Bowel Cancer Screening





The NHS Bowel Cancer Screening Programme offers screening every 2 years to all men and women aged 60 to 69.  People in this age group will automatically be sent an invitation, then their screening kit, so they can do the test at home.  Your GP will provide your contact details, so it is important that he or she has your correct name and address.  After your first screening test, you will be sent another invitation and screening kit every 2 years until you reach 69.  If you are aged 70 or over, you can ask for a screening kit every 2 years by calling Freephone 0800 707 6060.





Bower cancer screening aims to detect bowel cancer at an early stage (in people with no symptoms), when treatment is more likely to be effective.  Bower cancer screening can also detect polyps.  These are not cancers, but may develop into cancers over time.  They can easily be removed, reducing the risk of bowel cancer development.  About one in 20 people in the UK will develop bowel cancer during their lifetime.  It is the third most common cancer in the UK, and the second leading cause of cancer deaths, with over 16,000 people dying from it each year.  Regular bower cancer screening has been shown to reduce the risk of dying from bowel cancer by 16%.





If for the last 3 weeks you have noticed blood in your poo or it’s been looser please make an appointment with a receptionist to see one of our Doctors.


 


The Doctors at Oaklands Surgery endorse the NHS Bower Cancer Screening Programme and would like to encourage patients to make an appointment if they have any concerns.








Questions or comments? email us at oaklands.surgery@nhs.net 


or phone 01268 686100





Oaklands Surgery


Tel: 01268 686100


Fax: 01268 686118


www.oaklandssurgery.net





Scott Slaney


Scott, one of our friendly Prescription Clerks has moved to pastures new.  He will be sorely missed by staff and patients alike.  We all wish him well in his new venture.





Hearing Aid Batteries


The front of house PCT Reception staff located on the ground floor can supply replacement hearing aid batteries and tubing for patients with hearing aids.  Please see Sharon or Georgia at PCT Reception for further information.





Emergency Walk In Clinic


An Emergency Walk In Clinic is available for Oaklands registered patients.  The consultation is for ONE urgent problem only.  The hours of opening are 9.00am-11.00am and 3.30pm-5.30pm.  Please note that as from 4th April 2011 there are revised times for the  Walk-in Emergency Clinic as follows: 10.45am – 12.00 noon and 3.30pm-4.30pm





On-Line Booking &  Cancelling of Appointments and Repeat Prescriptions


Don’t forget that our patients are able to book and cancel appointments, and order current repeat medication on-line via the Practice Website  � HYPERLINK "http://www.oaklandssurgery.net" ��www.oaklandssurgery.net�.  Patients will need to register at reception for on-line services.  Please contact reception for further details.











